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Annette is a senior citizen who was living in Cuyahoga County and felt uncomfortable in her complex
and neighborhood. She learned about the Lifeline housing programs and decided to call and inquire
about assistance.

Annette had been on a waiting list for senior housing and had finally reached the top of the list.
Although she considers herself a resourceful person, she was unsure how she would quickly gather the
security deposit needed to move into the apartment.

"It would have delayed my move because | would need to save a lot of money," she shared. Annette was
able to schedule an intake appointment for the Security Deposit Program at our satellite location at the
Wickliffe Family Resource Center, which was close to her home. After completing the intake process
with Lifeline, she was approved for the program.

"I am able to live comfortably as a senior now. | live in the same complex as my sisters, and we take care
of each other," Annette said. She feels that being approved for the Security Deposit Program was an
important part of her journey. "I felt you guys were there for me when | needed it most."

Thanks to this support, Annette now lives close to her family and feels safe.

When asked what advice she would give to others in a similar situation, Annette said, "Go to Lifeline
because they are the bomb!"



