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2023 Program Success Stories 
Geauga Rental Assistance Program Success Story 2023 
 
Lifeline Geauga offers Security Deposit/First Month’s rent to assist income eligible individuals with move-in costs for 
affordable housing.  
 
Rita explains she has lived in Geauga County her entire life. She is 68 years old and had to leave her last apartment in 
Burton as the landlord raised her rent by $450 per month. She could not find affordable housing and ended up staying 
with her granddaughter’s ex-husband in Painesville for the last year. This was very difficult for her. He has PTSD and his 
actions were unpredictable. This made Rita nervous, as she is a victim of Domestic Violence herself. She applied with 
GMHA and was on their waiting list over one year. 
 
Geauga Metropolitan Housing Authority contacted Rita, who was staying with a friend in another county, as she could 
not find affordable housing. GMHA had an apartment available for her. She called Lifeline Geauga and left a frantic 
message late one Friday afternoon in December. Lifeline called and spoke with Rita first thing Monday morning. An 
intake was scheduled and Rita came directly into the office to apply for Security Deposit/First Month’s rent assistance.  
 
Rita left the office to see the apartment hoping it would work for her. It did – she called and Lifeline staff met her and 
the landlord to conduct the inspection, which passed. She was able to move into her own place with rent she could 
afford.  Rita is ecstatic coming home to Geauga County again. She knows, thanks to GMHA and Lifeline’s assistance, she 
will be in a safe environment that she can afford.  
 
Geauga Rental Assistance Program Success Story 2023 
 

Kaitlin learned of all of the available programs Lifeline offered when she was helped through the Jumpstart program last 

year. At that time, she desperately needed car repairs to be able to get to work, and with solely being responsible for 

her children, she was able to meet their needs. Her vehicle is still running very well and she is grateful of the program. 

In August, Katilin reached out to Lifeline on a Monday afternoon. She was staying in Akron in a bad relationship she 

needed to leave immediately. She emailed all her needed documents and was able to come for her intake the next day.  

Following this appointment, she and Lifeline’s staff met the landlord at the apartment to complete and approve the 

inspection. We could see the relief she felt. She and her children moved into her apartment that Friday. Lifeline helped 

her with Security Deposit/First Month’s rent assistance.   
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“Lifeline was able help me out of a bad situation and into in a school district I trust for my children,” said Kaitlin. “I am 

grateful! Thank you.” 

Geauga Rental Assistance Program & Jumpstart Program Success Story 2023 
  
Last summer, William reached out to Lifeline because he needed a place to live. He and his mother lived in an old 
farmhouse. After her passing at age 93, the property owner said he was going to tear the farmhouse down as it was 
condemned. There was no running water and no real heat for a long time.  
 
William was a quiet respectful man who moved in with his mother to help her with daily care. She was diabetic and 
broke her leg 20 years ago. Her health declined from there.  His other family members could not afford the amount of 
time to care for her.  
 
William was able to find secure housing in the town of Middlefield. He heard Lifeline might be able to help him with the 
move-in costs. He called and was scheduled the same day to complete an intake. William, also elderly, receives Social 
Security himself. He had little income to be able to afford the cost of moving into his own place. Upon his eligibility, we 
met the new apartment manager and passed the inspection.  
 
William now has a one bedroom, one bathroom apartment with heat, water, and even air conditioning. William felt so 
relieved. He signed his lease and moved in 4 days later. His family pulled together to get him a bed and other needed 
items. All he had were his clothes. William now has neighbors who he talks with. He is close to the grocery store. He is 
happy and very grateful of this program.  
 
While at the office, the Lifeline program coordinator explained the other available programs. He applied for and 
received assistance through our Jumpstart program, which paid for $1,000 in road worthy repairs. Again, William was 
grateful as his 14-year-old vehicle was running poorly and he did not know how he was going to get it in and pay for this. 
This program was such a relief, he says. His vehicle is running so much better and he does not have to worry about how 
he could get his repairs done.  
 
Geauga Electric Bike Program Success Story 2023 
 
Lifeline was excited to issue their first Electric Bike through a new program in Geauga County designed to assist low-

income individuals who do not own a vehicle with transportation options.   

Sue got rid of her car two years ago with no intentions of replacing it. Sue was 66 years old, physically out of shape, and 

not working.  She served time in the Navy during the First Gulf War which caused her to experience PTSD. Despite this, 

Sue has earned a master’s degree and plans to return to school to get her Ph.D., but there were challenges. This is 

where the electric bike fits in. 

Sue had been watching the e-bike phenomenon build with each new model.  She then heard about Lifeline’s new E-Bike 

program from the GMHA office where she lived. Lifeline offers a transportation alternative for individuals who are 

working or in school and do not own a vehicle. Upon meeting eligibility criteria, Susan received an electric bike, helmet 

and bike lock She plans to use her bike to get to the Burton and Kent campuses. 

“My bike is my transportation; I ride it everywhere.  I take to the trails, and NE Ohio has the best of the best,” said Sue. 

“This program has given me such a sense of independence, and riding keeps my PTSD in check. I have gotten in the best 

shape physically and mentally since my days in the service, and I have a lot of my peers chatting with me about the bike 

whether I was out grocery shopping or relaxing Friday night listening to the band in Chardon Square. They are just as 

happy with their e-bikes as I am with mine. You offered me the responsibility of the bike, and the moment I took 

possession changed my life.” 
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211 Success Story 2023 

Jane is a married mother of two whose husband was recently laid off.  Not knowing what to do and getting more and 

more worried by the day, she called 211. She had never called before; she had never been in a situation like this before. 

She was nervous and said she didn’t know where to start or if 211 could even help.   

With encouragement from the 211 navigator to tell her story, Jane explained that savings were quickly dwindling and 

they were struggling to pay bills – most especially utilities and the mortgage. They were also recently told they don’t 

qualify for food stamps because of previous income. The 211 navigator offered several agencies to help with utilities, 

but there were no programs to help with the mortgage.  The navigator suggested that perhaps if she took advantage of 

the food pantries in her area, that may help them save some money that could then be re-budgeted toward the 

mortgage. Several food pantries were offered with an emphasis on those that stated they offered fresh produce, milk, 

eggs, and meat. The 211 navigator even mentioned one food pantry that sometimes stocks paper products and cleaning 

supplies.    

Jane then stated she’d like to go back to work but was concerned that the cost of child care might be more that she 

brings in; she wasn’t sure what kind of work she could do, but wants to contribute to the family’s finances. The 211 

navigator suggested that she call Lifeline to ask for more information about the New Beginnings program. When she 

talked with the program coordinator, she was thrilled to learn that her family might be eligible for the New Beginnings 

program and was looking forward to receiving and completing the application.   

“Just knowing that there’s hope has been a huge weight lifted. We’re going to be ok,” said Jane. 

HCRP Success Story 2023 

In February 2023, Ivy enrolled in the HCRP Program at Lifeline. The HCRP, or Homeless Crisis Response Program provides 

emergency rental assistance to the homeless population in Lake County. In addition to rental assistance, this program 

also provides assistance with security deposit, utility payments and utility deposits/arrears. 

Ivy had been residing at a local homeless shelter with her two children when she was referred to Lifeline for housing 

assistance. After being referred by the shelter, Ivy immediately met with Lifeline’s program coordinator, Angela, to 

complete her intake and began her search for housing.  

“I was pretty hopeless. We had no money and nowhere to go,” said Ivy. “Project Hope took us off the streets and gave 

us a place to live.” 

With the support of the HCRP Program, Ivy was able to secure safe and affordable housing for herself and her children.  

“My situation has changed drastically since enrolling in Lifeline’s HCRP Program. I went from being homeless without a 

job to working and having a home for myself and my children,” said Ivy. “HCRP made it possible for me to gain housing. 

If it weren’t for them, we would still be in the shelter.” 

During her enrollment in the program, Ivy has continued to meet with Angela for case management services and 

support.  

“Ivy has made great strides during her enrollment in HCRP,” explains Angela. “She worked very hard to secure 

employment and has been very diligent with budgeting her income and saving. By achieving her goals and utilizing this 

program, she has been able obtain self-sufficiency.”  



4 
 

 

After her enrollment in HCRP, Ivy continues to work towards improving her credit and save to buy a home.  

Rental Assistance Program (HFR) Success Story 2023 
 
Debbie, a single mother of three from Cuyahoga County, was struggling to get into an apartment that would be closer to 
her job and her family in Lake County. The lease on her current apartment was ending, but she was struggling financially 
with the upfront costs of getting a new apartment and was unprepared to move. Debbie mentioned this to her case 
worker at Job and Family Services, who encouraged her to reach out to Lifeline because of the various housing programs 
that may be available to assist her. 
 
"It is taking a toll on me financially, driving back and forth from work with it being so far; I thought I wouldn't qualify 
though because I had employment and possibly made too much,” said Debbie. 
 
Once the client reached Lifeline’s program coordinator, she completed an intake for the Rental Assistance Program for 
help with security deposit and first month’s rent and was happy to find out she would qualify. During Debbie’s intake, 
Lifeline’s program coordinator completed the application and provided the client with details about the next part of the 
process, explaining that the next steps would be the easiest and quickest—returning some documents and participating 
in the property safety inspection. 
 
As a result of participating and completing the program, Debbie was able to secure an apartment close to her workplace 
and worried less about what she would have to do to move into this new apartment before her lease expires. The 
support didn't stop there—because of the assistance she received, Debbie even had the means to hire a U-Haul truck 
and movers to ease the transition. 
 
Debbie stated that she was forever grateful for Lifeline's assistance and said how unaware she was that this program 
existed. Through this experience, she was able to extend the information to her colleagues and friends who would also 
benefit from the programs at Lifeline, not just this program specifically, but many others. 
 
For Lake County and Geauga County residents grappling with the apartment hunt due to the inflated costs of rental 
housing, especially upfront costs like security deposits and first-month rent, please get in touch with Lifeline, Inc. at 440-
354-2148 or visit us online at lclifeline.org to learn about other ways we can help. 
 
Helping Hands for Seniors Success Story 2023 

Judy is a Lake County senior citizen. She lives alone in her family home. One day she opened her door to her back room 

and found a racoon in there! The animal had gotten into her home through a hole in her roof.  Fortunately, she managed 

to get the racoon to go out the door.  

Judy was really worried that this was going to happen again if the hole was not patched or fixed. Her roof was in dire 

need, and she was also getting damage to the walls inside from the water leaking in from the roof. Being on a fixed 

income, Judy could not afford the price of a new roof.   

Judy had received a flyer from her local senior center advertising a new program called Helping Hands for Seniors 

through Lifeline in Lake County. The flyer said that volunteers were able to help seniors in need of things they were 

unable to do themselves.  

“I wanted to see if it was true,” she said, so she gave the program coordinator a call.  Judy explained her situation. She 

wanted to know if the volunteers could possibly tarp or patch the hole. The program coordinator did a short intake with 
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Judy to see if she qualified and reached out to the volunteers. One of the program’s volunteers accepted the task and 

called Judy. He set up a time and went over to her home to see the roof.   

While the volunteer was at Judy’s home he was able to put a temporary fix on the hole. He also cleaned and reattached 

her gutters and downspouts. Judy had showed the volunteer the damage from the water coming into her house from 

the leaky roof.  The volunteer was concerned and called Lifeline’s program coordinator. The volunteer expressed the 

immediate need for a new roof and the damage in the home to be fixed. The volunteer suggested Lake Geauga Habitat 

for Humanity, and the program coordinator referred Judy to the program. Judy was approved for a new roof and repairs 

to her walls.  

“When you are poor, you feel you are not worth it, but these programs made me feel I deserved it,” said Judy. “The 

volunteer treated me with so much respect.” 

Seniors in Lake County are in need. Helping Hands for Seniors is a volunteer program that matches volunteers to seniors 

for minor repairs and chores around the house. Judy is just one example of how this program helps seniors to continue 

living independently in their own homes for as long as its safely possible.  

Helping Hands for Seniors & Kinship Success Story 2023 

Katie is a Lake County resident and lives in Perry. She is raising her grandson on a fixed income, and trying to maintain 

her home for them both. Katie had seen a flyer for an open house for Lifeline’s Kinship program and decided to stop in. 

She talked to Lifeline’s Kinship navigator for a while about her grandson. He has learning disabilities and she was 

interested in some ways to help him.  Katie was also in need of help with finances and her fuel oil.  

“Lifeline’s Kinship navigator spent time talking and listening to my story,” said Katie. Lifeline’s Kinship navigator provided 

referrals for Katie to HEAP and shared kinship resources online for informational support and websites for some sensory 

and self-regulation for her to help her grandson.  

 On a follow up call, Katie mentioned her furnace had stopped working. She said she had space heaters in the bedrooms 

on cold evenings, which caused a concern of fire. She also mentioned that her house needed many repairs.  Her 

refrigerator was not working correctly and faucets were leaking. The Kinship navigator suggested Lifeline’s Helping 

Hands for Seniors program. She made sure Katie qualified and reached out to the program’s volunteers.  

A Helping Hands for Seniors volunteer visited Katie and her grandson. He had the furnace checked and all it needed was 

a fuse. Katie now has heat from her furnace. The volunteer was also able to get her refrigerator working and was able to 

fix other things in her home.  

“He is amazing,” said Katie. “I am so appreciative and grateful! It is always great to have a senior around when you are a 

senior, he understood me.”  

Lifeline’s Kinship navigator was able to link her to other agencies in the county to help with bigger projects that are 

needed.  

“This help makes me want to give back, when I am able to, I would like to volunteer also,” said Katie.  

More and more grandparents are raising their grandchildren. The Kinship Navigator Program can help by offering 

educational, social and emotional support by working in conjunction with community partners. 
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ReEntry Success Story 2023 

Brittny was in Ohio’s Marysville Prison and was transitioning back into society.  She needed help finding resources and 

did not know where to turn.  When she went to see her parole officer they told her about Lifeline’s ReEntry Program, 

and how they have Citizens Circle to help remove barriers to get her back on her feet. 

Brittny was struggling getting her driver’s license back. She needed a job, but she couldn’t get a job if she didn’t have her 

license.  She had court fines at a few different courts and reinstatement fees.  She couldn’t pay these fines without 

income from a job, so she couldn’t get her license and then she couldn’t get a job. It was a vicious circle she felt stuck in. 

She felt like there was no where to turn and also just being released from prison she was feeling the pressure and the 

insecurity of being back in society.   

Brittny then reached out to Lifeline’s ReEntry Coordinator and made an appointment. She learned about the resources 

that the program offered. She attended a Lake County Citizens Circle, where there is a panel of agencies that gave her 

the information to help her with her reinstatement fees.  She also got information about jobs that train and help people 

who have been incarcerated.  Brittny had so many fears that she wouldn’t be able to work through those barriers alone, 

but after she started working with Lifeline’s Coordinator, she felt relief.   

“The State puts such a strain on you and things can mentally weigh you down and you just want to give up,” Brittny said 

to Lifeline’s Coordinator. 

With the resources that Lifeline has, we helped Brittny get her driver’s license and a job.  She felt like there was a light at 

the end of the tunnel. She was very grateful for the agencies that pointed her in the right direction for a job that give 

people a second chance.   

“The fear of not knowing where to go when you are first released from prison is so overwhelming,” said Brittny.   

For those who are recently released from jail or prison, there are many agencies that work with Lifeline and the ReEntry 

program.  Helping people get back on their feet and face the barriers is why this program exists.  Everyone deserves a 

second chance and this program has helped many clients move forward and face those hard challenges. 

Lifeline’s ReEntry program is funded with a mix of federal CSBG funds, local ADAMHS Board levy funds and Community 

Transition Program funding through the Ohio Department of Mental Health and Addiction Services. Lifeline’s ReEntry 

program operates in partnership with the Lake County ReEntry Coalition and the Lake County Citizens Circle, both of 

which are managed out of Lifeline’s ReEntry Office.  

Supportive Housing Success Story 2023 

In the fall of 2022, Diamond was 24 years old and a single mother to her two-year old son. Diamond was a full-time 

nursing student and was working two jobs to make ends meet. Finding the time to dedicate to attending both classes 

and clinicals, while also working to keep a roof over her and her son’s head was proving to be nearly impossible. 

While searching for resources for rental assistance, Diamond learned about the Supportive Housing Program at Lifeline. 

Supportive Housing provides both rental assistance and case management support to Lake County adults who are 

enrolled in an accredited educational institution.  

Diamond met with Lifeline’s Program Coordinator, Angela, to apply for the program and was immediately enrolled. 

“After meeting with Diamond and discussing her educational and personal goals, I knew that she was very dedicated to 

providing a good life for both her and her son,” said Angela.  
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With the financial assistance from Supportive Housing, Diamond has been able to focus more on her studies as well as 

spend more time with her son.  

“My situation has changed since enrolling in Lifeline because I have been able to pay my biggest bill which is rent 

without having to break my neck and still being able to put my focus into school fully,” said Diamond. “My son is also 

enrolled in speech therapy every two weeks on Thursdays. So, with the help of Lifeline I have been able to go to work to 

pay my bills, attend all classes and clinicals, be an attentive mom while getting my son the therapy that he needs and 

completing all assignments on time. Without the help of Lifeline I truly believe that I would've had to put school on 

pause just so that I wasn't struggling to the core just to pay bills. I can't thank Lifeline enough.” 

Diamond has worked closely with Angela for case management services.  

“The aspects of this program that have been most helpful for me is the continuous support in everything! Those bi-

weekly check-ins were everything. Lifeline has an abundance of resources and I think that means a lot,” said Diamond.  

In addition to her bi-weekly meetings with Angela, Diamond also successfully completed Lifeline’s Financial 

Empowerment classes which provided her with an in-depth understanding of budgeting and saving. Participants who 

successfully attend classes and complete all assignments are provided with a program incentive through Supportive 

Housing.  

“By participating in the Financial empowerment classes weekly one of those incentives was providing help with your 

electric bill. This was beyond helpful for me because unfortunately I had just received a disconnection notice,” Diamond 

said. 

Diamond will be completing the Supportive Housing Program in August 2023 and subsequently graduating from nursing 

school with her LPN licensure. After graduating, Diamond plans to take her NCLEX and hopes to find a nursing position in 

either a mental health facility or a trauma unit.  

“Lifeline has a great program,” said Diamond. “I couldn't have done it without you guys. Thank you again.” 

Jumpstart Success Story 2023 

Denise, a single mother of two, recently found she was having many issues with her car.  This is her only means of 

transportation and in addition to driving herself to work, she also helps her family members get to appointments and 

run errands. The stress was becoming real, and she did not know where to turn. Then she saw on Facebook that Lifeline 

has the Jumpstart program to help with car repair. 

Denise was beginning to worry that her car was going to break down on the side of the road with her children in the car.  

She decided to call Lifeline and see if she qualified for the program.  When she called, she set up an appointment to 

meet with the program coordinator for the following day.  Denise was finally feeling some relief. 

At the appointment, the coordinator told her what she would need and which mechanics she could reach out to, all local 

ASE certified mechanics.  Before she knew it, her car was in the shop, and things were looking up.  The program 

coordinator also told her about the Buy Car program and how that may help her in the future. 

Denise had her car back in a couple days and didn’t have to worry that she would break down on the side of the road.  

She also enrolled in the Buy Car program and is looking forward to having a new-to-her, more reliable car.  Denise was 

very grateful that Lifeline is in her community, and she was able to use the resources she needed.   
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“Lifeline is amazing and the staff was helpful and friendly,” said Denise. “They were very patient with me during my time 

of need.” 

If someone you know is struggling with transportation please reach out to Lifeline at 440-354-2148.  We will connect 

them to the Jumpstart program coordinator and get them back on the road. 

VITA Success Story 2023 

Sally is a hardworking mother that resides in Lake County. In previous years, she payed to get her taxes prepared. Having 

gone through a software package for preparation of American income tax returns that she filed herself online, she was 

accustomed to the obligations of fees. Last year, while speaking with a coworker, she learned about Lifeline’s Volunteer 

Income Tax Assistance (VITA) program.  

“It was very easy. I just called 211 and made my appointment,” said Sally. “This was a huge weight lifted off of my 

shoulders,” she said, feeling relieved. Sally was extremely happy that she didn’t have to spend her valuable time to 

figure out taxes.   

At her appointment, Sally met with the VITA program coordinator, and the volunteers at the tax clinic. The staff 

reviewed all of the documents that she brought with her, and volunteers did the tax preparation during the 

appointment time.  

“Everyone was very helpful. I had my tax return in two or three weeks, and didn’t have to pay to get them done,” Sally 

said. “I was very thankful that this resource was available for me and I plan to return this upcoming filing season.”  

Lifeline aspires to assist people to meet their filing obligations, find credits they may not know about, and protect them 

from unnecessary costs. Sally was also introduced to many of the other programs that Lifeline has to offer for support in 

the community. Now being connected to these resources, she can keep these options in mind for future reference.  

Lifeline Geauga and Lake provides the VITA program for low to moderate income individuals and families. These tax 

clinics help those who make generally $64,000 or less. The sites are operated by IRS partners and volunteers who are all 

tax law certified. It is a reliable and trusted source of tax prep.  

Families and individuals who are looking for a free tax preparation service should contact 211 or visit us online at 

lclifeline.org to learn more about how we can help or steer them in the right direction.  

New Beginnings Initiative Success Story 2023 
 
A middle-aged father, Dan, and mother, Diane, had fallen behind on their bills, encouraging the mother to look for 
employment. They have two children at home and no other outside childcare. Having two children at home without care 
caused more stress on the family. The family of four now had a better income, but also needed to find some form of 
childcare. To make matters worse, they would also need help paying for the daycare until they could catch up on bills. 
 
“We just moved to Ohio from Florida and have no family here,” said Dan. 
 
Fortunately, Dan remembered that there was a resource called 211 that could help. 
 
Dan sought help by reaching out to 211 and found out that maybe there was one program they would qualify for. The 
New Beginnings Initiative program could potentially solve their childcare problem since they were already over income 
with most county programs. Lifeline’s program coordinator was able to meet with Dan and Diane to discuss the process 
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and was able to schedule a budget meeting, at which point the family became approved for childcare assistance. 
 
With the New Beginnings Initiative, the couple became approved for childcare assistance for three months with the 
understanding that they could return for an additional 6-month assistance where the New Beginnings Initiative could 
pay a percentage of the childcare cost if approved. This program allowed the couple to continue to work and get caught 
up on their finances without having the financial stress of paying for child care above all the bills they already had 
behind. 
 
The New Beginnings Initiative, in partnership with Randy Carver of Carver Financial Services, offers various help, 
including childcare assistance, car repairs, transportation, rent, etc. For any additional information, please reach out to 
211. 
 

HEAP Winter Crisis Success Story 2023 

James and Sally are a household of two. James is homebound with a nerve disorder and has applied for social 

security/disability, but it hasn’t been approved yet. Sally does receive social security, but it’s limited. They needed to 

have new service with electric and were concerned about the cost of heating their home this winter—they said that they 

typically lower the heat to save fuel, but that the cold makes James body hurt more. They also worry about their pipes 

freezing.  

Sally called 211 and they referred her to Lifeline’s HEAP program. Sally and James had never asked for assistance from 

Lifeline before. After an appointment with Lifeline’s HEAP staff, Sally and James were able to get $175 pledged towards 

getting their electric turned on in their name. To address their winter heating concerns, Lifeline’s HEAP Winter Crisis 

Program was also able to get them a full tank of fuel oil, which will cost $1,000. Lifeline’s team was able to enroll James 

and Sally on the PIPP plan for just $57 a month based on their income.  

“We’re so appreciative of the help we received today,” said Sally.  

VGP Success Story 2023 

Vincent is a 90-year old gentleman who became involved with the Lifeline Volunteer Guardian Program in the fall of 

2022 while in the hospital after sustaining a head injury when he fell outside his home. Vincent, who never married, had 

been living alone with intermittent assistance from some friends and neighbors, who may or may not have had his best 

intentions in mind, but no formal supports.  

Vincent is friendly with a good sense of humor, but very independent and stubborn by his own admission. During his 

hospitalization, Vincent was diagnosed with vascular dementia and guardianship had been recommended since he was 

not able to make healthcare decisions on his own behalf and he did not have any identified family members who could 

assist him.  

Vincent was discharged home with referrals for in-home health care and home delivered meals; however, this was short 

lived and he returned to the hospital after exhibiting more mental status changes. Following this hospitalization, Vincent 

went to a skilled nursing facility for short term rehab where he progressed well physically. Although it was 

recommended that Vincent go to an Assisted Living facility upon discharge from the skilled nursing facility, it was not 

known if Vincent could afford such a facility as little was known about finances since Vincent is a poor historian and the 

VGP can only serve as guardian of person.  
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Vincent returned home again and was accepting of receiving services at home. A family member was identified and 

willing to work with Vincent to figure out his finances and assist with getting Vincent established with a physician in the 

community so he could receive in-home care services or pursue placement in a facility.  

Vincent remained staunchly independent and refused to use a walker to help maintain his balance. He had a strong 

conviction to do things “his way” as he had all his life. Vincent suffered another fall at home and it was found that he 

had a small brain bleed. He reluctantly went to rehab again and then, just as reluctantly, transitioned to a long-term care 

facility where he remains today.  

Vincent is thriving at the facility and has quickly become a “fan favorite” amongst the staff. He diligently uses his walker 

now and is more accepting of others assisting him as needed. He has always been accepting of having a guardian, and 

even though his opinion of what was in his best interest was not always congruent with that of his guardian, he began to 

trust his guardian.  

Vincent admits now that he let his pride get in the way of his safety and often thinks about how differently things may 

have been had he been more accepting of others helping him in the past. Now Vincent lets others help him when 

needed and he is more agreeable to being seen by medical professionals at the facility. He enjoys being around others at 

the facility but also enjoys his alone time where he can listen to music or ball games on his Alexa, which staff taught him 

to use. 

Lake County Imagination Library Success Story 2023 

Launched in 2020, Lifeline’s Lake County Imagination Library is an affiliate of the Dolly Parton’s Imagination Library of 

Ohio. To improve Kindergarten readiness, instill a love of learning, and bolster literacy rates, the program mails free, 

high-quality books to children from birth until they turn five, no matter their family’s income. As of January 2024, nearly 

7,000 Lake County kids receive a new book in the mail each month courtesy of the program.  

Zoey is a three-year-old Lake County Imagination Library participant.  

“When Zoey was born, we heard about the Dolly Parton Imagination Library and thought it was a great program,” said 

Cassie, Zoey’s mother. “She loves checking the mailbox monthly for her new book and she always wants to read it as 

soon as we bring it inside!” 

Research shows that the earlier parents start reading to their children, the better, since a child’s brain is already 80% 

developed by the time they turn three years old. For Lake County kids like Zoey, who have been enrolled in the program 

since birth, the program can have a positive impact on early childhood development and literacy skills.  

“The Lake County Imagination Library has really fostered Zoey’s love for reading. She has memorized many of the 

stories, and they have become some of her favorite books,” Cassie said.  

Parents can be confident that the books their children receive will not only entertain but also enrich their children’s 

lives. The books that are included in the program are reviewed each year by the Blue Ribbon Book Selection Committee, 

a specially selected panel of early childhood literacy experts, to ensure the highest quality material is shared with your 

family.  

“We love reading the stories with Zoey and look forward to continuing the tradition with her younger sister,” Cassie said. 

“Reading has become an important part of our daily routine and is a cherished bonding time with Zoey. The Imagination 

Library has helped us create these moments and strengthen our relationship with our children.” 
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Enrollment in the Lake County Imagination Library is quick and easy and open to any Lake County child from birth until 

age five. Every child in the household is eligible and can be enrolled on our website at https://lclifleine.org/imagination-

library, or by contacting 211 and asking for the Imagination Library Coordinator. 

 

 


