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2022 Program Success Stories

2022 Success Story: IDA Program

Sherry started the IDA (Individual Development Account) program in April of 2022, looking for knowledge on
homebuying. When Sherry started the program, she explained that she had always dreamed of owning her own home
for herself and her children. Once she was enrolled in the program she began saving right away in her custodial account.

“I plan to save my money for 18 months to put toward my house,” said Sherry. “Being a single parent and working full-
time, the best thing | can offer to my kids is a safe, stable home. The knowledge that comes with the asset class in this
program has been extremely helpful in guiding me in the right direction,” explained Sherry.

“Although Sherry is currently still in a savings mode working hard towards her goal with Lifeline, she is already a huge
success to this program,” said Lifeline program coordinator Katrina Graves. “Every bit of information Sherry has been
taught since she began the program | have seen her add to her life and use daily towards making her dreams come true.
| cannot wait until the day | see her purchase her new home.”

The IDA program is offered by Lifeline and partnered with Stephanie with Keller Williams for the asset portion of the
program. Financial Empowerment is also taught for this program in order to assist with managing money. The IDA
program offers a 2:1 ratio match with a maximum cap for a client of $2,000. There are three components of this
program which include homeownership, education, and starting a small business.

2022 Success Story: Financial Empowerment Program

The Financial Empowerment classes offered here at Lifeline are a requirement for some of our programs, in order to
ensure that clients have the necessary knowledge about finances so they can be successful with their money after
completing our programs. These classes are also offered to those who seek financial knowledge and stability, even if
they are not currently enrolled in a Lifeline program.

Brunilda was enrolled in the Financial Empowerment program as part of the requirement for the Buy Car program. A few
things that truly helped her in the classes in saving for her goal were learning what an emergency savings account is, as
well as understanding how to handle past due debts and debt collectors. Once she had these skills down there was no
stopping her from achieving her goals.

“When Brunilda began the Financial Empowerment classes | just knew right away she was going to be a huge success,”
said Katrina Graves, program coordinator. “She always participated in class by asking and answering so many questions.
It was very clear to me that she wanted to be financially stable more than anything else.”



“I am so happy | was able to take these classes,” said Brunilda. “You would not believe how much money | was spending
on things | didn’t actually need. Once my emergency savings account is in order | will finally feel as if the cloud over my
head has gone away.”

Financial Empowerment is a 9-week course that teaches money management, savings, and taking control of credit
reports. This is a vital component of Lifeline’s IDA, Buy Car, and Supportive Housing programs in order to become and

remain successful when it comes to money.

2022 Success Story: Buy Car Program

This was a very successful year for the Buy Car program, as Lifeline was able to assist many clients in the purchase of
their vehicle. Out of all the clients who completed this program, there was one who really stood out.

Hailey joined the Buy Car program in 2022 to help her get to and from work and school. She was not able to fully grasp
the idea of saving money for a certain goal before she entered the program. After learning all of the information she
needed to become successful, she was well on her way to saving not just for her car but for other financial goals as well.
Once Hailey set her monthly savings amount, she was able to stick with it and continue to save each month without any
setbacks.

“I am forever grateful to Lifeline for helping me move forward in my life,” said Hailey. “When [ first started the program,
| really felt like | had so many obstacles in my way, but you helped me to clear them up and keep moving forward. Now |
have a new car.”

“Hailey is one of many Buy Car clients who were unsure of how to begin this program and unsure of the reality of
actually owning a car again,” stated Katrina Graves, program coordinator. “Once she was at the finish line and | went to
go snap her photo with her new car, we had to retake the photo a few times because her eyes were filled with tears of

”

Joy.
The Buy Car program is a savings program with a match ratio of 2:1. The maximum amount a client can save in their
account is $2,667. Clients can be enrolled in this program anywhere from 3 months to 12 months, saving at the pace

that works best for them.

2022 Success Story: VITA Program

Over the last couple of years, our VITA (Volunteer Income Tax Assistance) program has increased the amount of people
it has helped in the community. This program offers tax preparation that is free of cost. Many people are weary of filing
taxes due to the amount of money it can cost to have someone prepare their taxes. Lifeline’s client Jasmine normally
would have her taxes filed at a very costly tax agency. That is, until she heard about Lifeline’s program.

“I never knew there was an option for my taxes to be filed for free. | am never going back to paying again,” said Jasmine.
“I' have four kids at home. | really cannot afford to pay someone hundreds of dollars to file a return for me. | need the
maximum amount of money from my tax return in order to take care of my children and provide them with what they
need,” said Jasmine.

Jasmine isn’t alone, according to Lifeline VITA program coordinator, Katrina.
“Jasmine is one of over 280 clients that were able to receive free assistance with filing their taxes this year,” said Katrina.

“Jasmine is a great example of someone who may not be aware of the resources they have available to them, but when
they do become informed, they will be an amazing client year after year,” stated Katrina.



The VITA program is run yearly here at Lifeline and is available to Lake and Geauga Counties’ residents in need of free
tax preparation. All tax returns are prepared by IRS trained and certified volunteers. There are multiple VITA clinic
locations throughout the counties so that it is easier for clients to choose a clinic near them.

2022 Success Story: Representative Payee Program

The Representative Payee Program assists individuals who are deemed unable to manage their own Social Security
benefits they receive each month. Lifeline’s Rep Payee coordinator manages the clients’ Social Security money each
month by setting a monthly budget to ensure all expenses are paid on time. The coordinator also puts a weekly spending
allotment on a debit card each week for personal spending needs.

“l have a client, Marie, who has thanked us for this program each month. Her family member was her payee in years
past. However, she kept getting disconnection notices and eviction notices due to her family member not using the
money like they should have been,” explained Lifeline’s Representative Payee Coordinator, Dane Frasure. “Marie never
had money for necessities such as clothes, or personal maintenance such as hair appointments, due to her money being
mismanaged. This caused issues within their family and also caused Marie to lose trust for anyone that was in charge of
her money. Her 9-year-old son always was very upset about why his mom could never provide him gifts or a birthday
party.”

Since Lifeline has taken over as Marie’s payee in February of 2022, her rent is paid on time, her other expenses are taken
care of, and she has money left over each month to spend on personal items or save for emergencies. Marie thanks us
regularly for this program and says that she has not been this comfortable with her expenses in over five years. She
knows that each month her bills are taken care of and it’s a huge burden off of her shoulders to not have to worry about
eviction notices on her door or disconnection notices for her utilities.

2022 Success Story: Prescription Assistance Program

Lifeline operates the Prescription Assistance Program in partnership with Signature Health in order to assist clients with
the cost of medications. This is very helpful for people who may not have met their deductibles and cannot afford the
cost of the medication, or for individuals who do not have medical insurance at all.

Shelby Shields, a Lifeline program coordinator, recently helped Shawn, a participant in Lifeline’s Reentry program, which
helps individuals obtain resources after being released from incarceration.

“Sometimes when individuals are released from incarceration they many not immediately receive all of the benefits that
they qualify for,” explained Shelby. “Medical insurance sometimes takes time, and so the Prescription Assistance
Program can help clients receive their medications during the period of time that they do not have health insurance.”

“Shawn was just released from the Lake County Jail. While he was incarcerated, his case worker helped him process his
application for medical insurance, but upon his release he still had not been approved,” explained Shelby. “At this time,
he had reached out to Lifeline and explained that he needed some help with a few prescriptions. Shawn sent over his list
of medications and | then sent them to Signature Health. | also asked if he needed them delivered or if he wanted to pick
them up, since Signature Health will provide delivery service if needed. This is a great service for our clients. Shawn was
able to pick up his prescriptions at Signature Health in Painesville. We had his medications to him within 24 hours.”

“I don’t know what | would have done without Lifeline’s help. | was very low on my medication and | was getting
worried,” said Shawn. “I’'m very grateful for the help you have given me.”

A couple weeks after, Shawn’s sister reached out to Shelby and let her know that he received his approval for his
medical insurance and said that they were very thankful that we could help him in his time of need, during the transition
period.
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“I was glad we could help because the process of transitioning back into the community is very difficult and takes time,”
said Shelby. “I also let Shawn know that in the future if he needs further help to please reach out to Lifeline.

2022 Success Story: Jumpstart Program (Lake)

In 2022, Lifeline was able to begin assisting Lake County residents with up to $1,000 towards car repairs through the
new Jumpstart program.

Sandy came to Lifeline to get assistance with car repairs because she needed to get back and forth to doctors’
appointments. She also took care of her grandchildren after school and wanted to ensure the vehicle was safe for them.

“The process to apply for the funds was simple to complete. Waiting for funds to become available took time since so
many people needed assistance. Once approved, though, the process starting with Lifeline and ending with the
mechanic to get my repairs completed was quick and efficient,” said Sandy. “The work was done before winter arrived
and gave me peace of mind that as | go to appointments | now have reliable transportation. This assistance was helpful
as | was not sure how | would afford to make my car safe or if it would be reliable throughout the winter as it was.”

Sandy wanted to say thank you for bringing the program to Lake County—it has been successfully run in Geauga for
several years now.

2022 Success Story: New Beginnings Initiative

The New Beginnings Initiative is a new program that Lifeline offers through a dynamic partnership with Randy Carver of
Carver Financial Services and the Salvation Army in Painesville. Randy Carver had a vision for combating homelessness
and hunger in Lake County and knew that to do so, the roots of those problems had to be addressed. Doing so meant
looking at what barriers to living wage employment are.

The NBI team decided to focus in on childcare, education, housing and transportation and offers assistance in those key
areas with the purpose of alleviating financial strain and reducing barriers to help individuals reach employment goals.
One of the unique things about this program is that it is specifically designed for individuals that normally would not
qualify for assistance due to being over-income. The New Beginnings Initiative targets the demographic just above the
poverty income guidelines.

“I recently was able to assist a client named Joseph, who was given emergency custody of his daughters, causing him to
have high childcare expenses,” said NBI program coordinator Courtney Noble. “When he initially reached out, he was
very skeptical due to recently being denied by JFS for childcare assistance. Fortunately, the client fit perfectly in the
target demographic for New Beginnings and shortly after we were able to assist him with his childcare needs.”

“I would like to just start off by thanking New Beginnings Initiative. This program has really been a life saver. | don’t
know what | would be doing without it. | applied with JFS and they denied me because | ‘make too much’. There was
absolutely no way | would have been able to pay for daycare and still pay my house payments and everything else |
have,” said Joseph. “New Beginnings Initiative was brought to my attention and they helped me immediately. If anyone
is in need and is denied by other programs, | highly recommend calling Lifeline about this program! Thank you so much
to New Beginnings and everyone involved in this program, you are all beyond wonderful and | am super grateful for
everything you guys have done!”

“It is always heartwarming to know that our programs make a positive difference in peoples’ lives,” said Courtney. “l am
truly grateful to be a part of the New Beginnings Initiative and help provide assistance to clients that normally wouldn’t
qualify for other programs. NBI allows clients to get the help they need in order to break barriers and complete their
personal goals.”



2022 Success Stories: 2-1-1 Lake County

Since moving into our new offices at 8 N. State Street, 211 has been able to work with clients face-to-face who are at
Lifeline for other programs. The opportunity to offer more wraparound services feels like a success in itself! Here are
other examples of how 211 has made an impact on its callers.

The following is a voicemail received on July 25, 2022.

“Hi. My name is Judy... | called last week because | needed food and | wanted to thank you so much for telling me and
giving me the phone number for the Willowick food bank. | went this past Saturday and | was able to get food and I’'m so
happy and thankful. Very grateful. So | just want to say thank you. Thank you for being there, and thank you for helping
me. It’s very much appreciated. God bless everybody there. Bye-bye.”

From Angela, a caller to 211

Angela called to ask for help with her gas and electricity bills. She had received shut off notices for both utilities and
didn’t know what to do. She was referred to several community agencies and chose to reach out to those most local to
her: the Salvation Army and Immaculate Conception Church. Through the referrals from 211, Angela was able to keep

her utilities running.

2022 Success Story: Kinship Navigator Program

Kathleen was referred to Lifeline’s Kinship Navigator Program in July of 2022. The Kinship Program was able to help
Kathleen identify some areas of need along with referrals for services. She has been able to take advantage of several
community programs including JFS, food pantries, and Lifeline phone service.

Kathleen enjoys receiving the monthly newsletters and regular communication outreach of the Kinship Navigator
Program.

“The Kinship Navigator Program has given LOTS of good information,” said Kathleen. “New ideas and ways to do things.
Raising grandkids is difficult and different than raising our own kids!”

2022 Success Story: Lake County Imagination Library

As one of Ohio’s affiliates, Lifeline is working with Dolly Parton’s Imagination Library of Ohio through a partnership with
the Dolly Parton Imagination Library to send as many children in Lake County from birth to age five a new, age-
appropriate book each month to help ensure that every student enters kindergarten ready to succeed. Recent studies
suggest participation in the Imagination Library is positively and significantly associated with higher measures of early
language and math development.

A special selection committee of the Dolly Parton Imagination Library reviews hundreds of potential books each year
and takes great care in choosing books that meet the different needs of children as they progress from birth to age five.
Each one is addressed with the child’s name and mailed directly to the child’s home. This effort creates a gifting
experience making books exciting and shows the child someone is thinking of them. The Blue-Ribbon Book Selection
Committee selects several bilingual English/Spanish titles each year.

“We enrolled our daughter in the program to facilitate a lifelong love of learning,” said Matt. “Being enrolled in the
Imagination Library has really helped to bring a diversity of books to our family.”



“My daughter loves all of the books and she gets so excited every time we check the mail,” said Courtney. “Over the last
year and a half, I've seen her become more excited about reading. She sees that mommy is reading and she wants to do
everything that mommy does. | think because she gets them monthly, it’s definitely something that is important to her
because we get to spend quality time together and it makes learning more fun.”

The first year (2020) of Lifeline’s affiliation with the program, over 33% of Lake County’s eligible children were
enrolled—that number has grown to 47% of Lake County’s eligible children with over 6,000 children currently enrolled.

2022 Success Story: Reentry Program

The Reentry Program is offered by Lifeline for clients who are coming out of incarceration. Individuals that were
incarcerated often need assistance reentering society and getting their life back on track. The Reentry Program helps
clients financially with housing, transportation, and other basic needs. Along with financially assisting individuals, the
program also aids in finding employment and acts as a source of referrals. The coordinator evaluates the needs of each
client, and then can make referrals to other Lifeline programs or external agencies depending on what each person
needs.

A client named Donzayle needed assistance after being released from jail. His mother reached out to Lifeline’s Reentry
coordinator, Shelby, to see what kind of assistance the program could offer Donzayle.

“Donzayle’s mom informed me that he had been in jail in Columbus,” said Shelby. “When he was arrested, he was
driving, and his car was impounded. While incarcerated, his car was not held onto due to how much time had passed.
His car contained all of his belongings including his license, social security card, and birth certificate. When Donzayle was
released back to Lake County, he only had the clothes on his back. He was starting from the bottom.”

Shelby worked with the BMV in order to obtain a new license for Donzayle. She also worked with the Social Security
Administration to see which documents were needed for Donzayle to get a new social security card. He was also able to
get a new birth certificate. With all of these documents he was ready to apply for jobs, and he got an interview at
STERIS. Then Shelby used Reentry funds to get Donzayle a haircut so that he looked presentable and professional for his
interview. All of these resources helped Donzayle secure his new position at STERIS.

“I am not typically one to utilize these types of resources, but | am so glad that | did,” said Donzayle. “I’'m not sure that
this experience would have been the same without Shelby. | am so grateful for her and the resources that the Reentry
Program gave me.”

“Donzayle has really taken advantage of the information | have provided for him. He was very determined to listen and
use the resources | recommended. | am so happy that | could use the Reentry Program to help him make a positive

change,” said Shelby.

2022 Success Story: Security Deposit Program

Although there has been a housing crisis and shortage for the last few years due to the pandemic, Lifeline has still been
able to help clients secure housing through its Security Deposit Program. This program’s purpose is to give clients some
assistance with their initial expenses that come with moving into a new place, with the understanding that the client will
be able to cover their monthly rent after the program assists them.

The program requires income. It also requires that the rent and utility of the new unit do not exceed a certain amount of
the client’s monthly income. Housing stability is the goal. These guidelines help ensure that the clients will be able to
afford their unit after Lifeline assists them, and helps pave their road to self-sufficiency. The Security Deposit Program is
now able to help residents with up to $1,500 towards security deposit and possible first month rent, instead of the



previous amount of $750. This is extremely helpful, considering the large increase in the costs for security deposits and
rent.

Natalie reached out looking for assistance with her move. After Natalie completed the intake process for the Security
Deposit Program, sadly the apartment she had in mind didn’t work out and they had to begin their search for a new unit.
Natalie’s application with the Security Deposit Program remained open and she was told to reach back out when she
had been approved for a new unit elsewhere. After months of searching and trying to find the right home for her family,
Natalie was approved for another unit.

“I truly appreciate Lifeline’s Security Deposit Program for assisting my family,” said Natalie. “We were in a situation
where my husband and | didn’t know where were going to get the money from in order to move, due to losing
everything and drowning in debt as a result of COVID.”

Once Natalie and her family were approved for a new unit, Lifeline staff completed an inspection of the unit to make
sure everything was safe and functional. After the inspection passed, Natalie and her family were able to move into their
new unit.

“My husband and | were starting over and just didn’t know where to begin. | was told to reach out to Lifeline for help
with our security deposit. Their staff were caring, understanding, and never judged our situation. They were very
resourceful and went above and beyond to make sure our move went safely and smoothly. We can never predict the
unpredictable, but programs like the Security Deposit Program are a true blessing.”

“The Security Deposit Program has been able to help so many families move into a safe home,” said Lifeline program
coordinator, Courtney. “It’'s not always easy, but working with Natalie was refreshing. She was always ahead of the game
and made sure to keep me in the loop if anything changed. Natalie’s positive outlook and ability to communicate well
really made the process run smoothly.”

2022 Success Story: Homeless Crisis Response Program

In January 2022, Emily enrolled in the HCRP Program at Lifeline. The HCRP, or Homeless Crisis Response Program
provides emergency rental assistance to the homeless population in Lake County. In addition to rental assistance, this
program also provides assistance with security deposit, utility payments and utility deposits/arrears.

Emily had been residing at a local domestic violence shelter when she was referred to Lifeline for housing assistance.
After being referred by the shelter, Emily immediately met with Lifeline program coordinator Angela to complete her
intake and began her search for housing. Emily shared some insight as to what led her to the domestic violence shelter.

“In the course of finding affordable housing during the shutdown/pandemic, | had been drugged, robbed and sexually
assaulted by a roommate. Renting rooms in homes is really not a safe option for women and families and that was the
situation that led to my assault,” explained Emily. “Because | couldn’t afford a hotel after 6 months of spending $2000
alone on shelter. It was an absolute living nightmare!”

With the support of the HCRP Program, Emily was able to secure safe and affordable housing for herself and her son.
Obtaining housing was the start of a new life for both of them.

“The name of the organization Lifeline pretty much sums up what this was for me and my son,” said Emily. “It gave us so
much. A permanent, stable, safe home has allowed my son to be a teenager, get a job, plan his career and future. | see a
happiness and confidence in him that | haven’t seen since our nightmare began. I've been able to focus on trauma
therapy and taking care of my health. It has given us back our sense of dignity and even a sense of hope. When you
know where you’re going to be you can make plans. You begin to think you deserve to even hope.”



Throughout her enroliment in the HCRP Program, Emily has continued to successfully set and achieve goals for herself.
She has continued to work closely with Angela on her housing, as well as maintain all of her mental health services
through Crossroads Health.

“Emily is very motivated to provide the best life possible for both her and her son. She has worked very hard to get to
where she is today and achieve self-sufficiency,” said Angela.

Emily currently receives disability benefits, but wishes to return to work part time. With having stabilized her home life,
she is now able to begin this process. She has also watched her son flourish and is proud of his many accomplishments,
including making the Honor Roll at school.

“I’'m not spending every morning wondering what’s going to happen to us, to my son. | no longer wake up every morning
as if a bear is chasing me. | no longer wonder if | even deserve to exist. | no longer wonder if | deserve to be a mom,”
said Emily. “My son has his mom back the way he needs me. I'm stronger and more confident. My son got a part time
job, and is enrolled at Auburn career center in the exact field he wants to be in. He’s getting to know his community and
building connections with local companies. I’'m making plans for a future | now have. Healing will take a long time but it’s
actually possible and worth the work when you know it will matter.”

“Lifeline staff were very understanding and supportive and they communicated with Crossroads Health and even my
landlord at every step of the way if | ever needed any help,” said Emily. “They are a lifeline and they really changed our
lives. Their goal always seemed to be to support both tenant and landlord. We are also really blessed to have a kind and
good, fair Landlord. None of this would have been possible without Angela at Lifeline and the coordination they
provided with others. Lives and family staying together were at stake. Not enough gratitude for Lifeline, Crossroads and
my landlord. I'll be eternally thankful.”

2022 Success Story: COVID Relief Program (Lake ERAP)

The Emergency Rental Assistance Program can assist local residents who have experienced a hardship that affected their
household financially. Examples of a valid hardship would be a medical reason such as needing to miss work for a
surgery, having to pay for a car accident or car repair, and loss of income due to missing work from contracting COVID.
Once the client submits the required documentation to the intake specialist, the program can assist with past due rent,
as well as future rent, in order to give the client time to recover from their financial hardship.

Janet started to experience financial hardship when she had contracted COVID in June of 2022 and had to take off work.
On top of contracting COVID, she had also lost the Social Security income that she was receiving for her child. With both
issues happening at the same time, it was difficult for her to stay on track with her rent. After applying for the ERA
Program and receiving approval, Janet was very grateful and shared some words about her experience with our
program.

“In the mist of the holiday season and stressful moments | was guided to Lifeline. As a caregiver and a mother of three
teenagers, | had hit a hard spot financially and was not sure what my next move would be. | was stressing about finances
and trying to get things right with my landlord,” explained Janet. “I was referred to Fair Housing and Lifeline for
assistance. While explaining my situation and my needs, | was distressed and feeling | was at my last chance for help. |
was assisted by a few amazing people who gave me the assurance and support | needed. | had the pleasure of working
with a very helpful Lifeline employee by the name of Brittany. She walked me through the entire process, answering all
of my questions and explaining everything in detail. What a true blessing this program has been. It helped pay the past
due rent as well as set me up for future months to come.”

“It always feels amazing to ease a client’s mind of the stress that they are going through,” said Lifeline intake specialist,
Brittany. “It also makes it a little more special when you have a client that has a situation similar to your own situation,
to really understand how they feel. With this client | know that being a single mom can be rough. The way that she

8



continued to work hard and try to keep up with her rent in order to take care of her children made the process of
assisting her even better, because | knew that she was a hard-worker and excellent mother who just needed some help
to get through a difficult time.”

2022 Success Story: COVID Relief Program (Lake UAP)

Save the Dream is a grant Lifeline has that can assist homeowners who reside in Lake or Geauga County who were
financially impacted by the pandemic. Save the Dream can assist with property taxes, HOA fees, condo association fees,
home insurance, and utilities. It has assisted numerous families in preventing the loss of their home.

Jennifer and her husband were severely financially impacted by COVID-19 starting in July of 2020. Jennifer had been sick
for several months with underlying health issues and was forced to quit working due to both pre-existing health
conditions and health issues caused by COVID-19. At the same time, her husband was laid off for several weeks due to
the pandemic. The substantial loss of household income put them in a dire financial situation.

“We had been able to maintain our monthly bills until the spike in inflation and overwhelming increase in medical
expenses had crippled us financially. We went from having savings to having nothing but debt,” explained Jennifer. “I
will not be able to return to work, and had to file for SSDI. | have been going through that process with Social Security
since 2021. We found ourselves slowly getting behind on every bill and late on our property taxes. We had no other
option but to borrow from our 401K, and nowhere to turn after maxing out our credit cards just to buy essential items
like groceries and gas.”

In June of 2022, Jennifer became aware of Lifeline’s Save the Dream grant. She quickly reached out for help. Here is
what she had to say about the program:

“Lifeline and (program coordinator) Andria literally saved our family. They were able to assist us with our past due
property taxes and utility bills for gas, electric, water, and sewer in order for us to survive during these trying times. They
have been a lifesaver, as we had no other avenues for assistance,” said Jennifer. “We would not have been able to stay
afloat without the help of Save the Dream. Without Lifeline, | truly don’t know where we would be. | want to thank
everyone at Lifeline for all of their continued work and help to our community to help those in need, especially when
you never thought you would need assistance. As hard as it was for us to ask for the assistance, our pride had to be set
aside and ask for help. Thank God for Lifeline.”

“Jennifer is such a wonderful person who is going through an extremely tough time as a result of the pandemic. She has
been a pleasure to speak with and no matter what, always maintains a grateful and positive attitude,” said Andria.
“Jennifer continues to express her gratitude for this program and for Lifeline. It makes me so happy to know that
because of this program, Jennifer’s family has been able to keep their home.”

2022 Success Story: COVID Relief Program (Geauga)

Samantha was referred to Lifeline Geauga for COVID-rent assistance. She previously was on Social Security Disability due
to her back issues. Raising three boys, she decided she needed to try to work to support her family.

“I am a single mom of three boys, two of which are living with me,” explained Samantha. “Upon working 60 to 80 hours
a week, my family had come down with COVID. | am in the field of working with adults and children with mental
disabilities. After getting COVID, | was not able to return to work for 3 months due to taking care of my family and
myself. Since my son and | were not working, we fell behind on our bills. When | was able to return to work, | worked 65
to 80 hours a week to get back on track with our outstanding bills, until | got injured again. My doctor told me | would
not be able to return to work. | applied for Social Security Disability again.”



A few short months ago, Samantha’s landlord informed her that she was being evicted due to back rent that was not
paid even though she was paying current rent.

“I never realized that he charged late fees and was not applying the rent | was paying towards the back rent, therefore,
every month | was falling even more behind,” said Samantha. “On top of finding out | will no longer be able to work
again, we were going to lose our home. When he told me that | needed a great amount to pay all at once to remain in
my home, | was heartbroken. | then was told about Lifeline through 211.”

Samantha says that Lifeline program coordinator Karen made this whole situation with applying so easy.

“Karen was so helpful and caring. When she called me and told me that | was approved, | cried! | was so in awe that |
was not going to lose my home,” said Samantha. “The program has paid my back rent from April 2022 all the way
through February 2023. | cannot express how thankful | am to her and to Lifeline. They have made it possible for me to
not worry about my home and be able to focus on my health. | have reapplied for social security disability to which I find
out by March if | am approved for it again. With everything medically and financially that my children and | were going
through this was a light at the end of the tunnel. My children and | are not going to be homeless especially through the
holidays. | can never express how grateful | am. | cannot thank you enough for all of your help and compassion.”

“It is humbling to help individuals who have experienced such trials,” said Karen. “I give much credit to Samantha for
trying her hardest to be employed. She has shown her children good work ethics. Her boys are at the age to be able to
financially help with the household expenses. Our county has the best support systems in place to give a helping hand. |
am glad to have helped Samantha. We assisted with over $10,000 to secure her housing.”

2022 Success Story: Jump Start Program (Geauga)

Lifeline offers a vehicle repair program to assist Geauga County residents with up to $1000 in ‘road worthy repairs.’ This
program is beneficial, as the county does not have a transportation system that supports everyone’s individual needs.

In the situation to follow, Latricia is a mother to three minor children. Having dependable transportation with children is,
of course, imperative, and the public transportation system in Geauga County could not help her. That system requires
the individual to call and schedule a ride one week in advance. This does not guarantee them a ride.

“Latricia originally contacted Lifeline for COVID utility assistance,” said Karen, a Lifeline program coordinator. “She and
her children contracted COVID and she lost her job. While in the office to sign her application, we discussed her difficulty
with looking for a job and getting back to work as her vehicle was running poorly. | explained the Jumpstart program.”

“I was sick in February 2022. | missed time at work but once | returned my children then got COVID. | needed to stay
home to care for them,” explained Latricia. “My employer fired me for missing too much time. | could not keep up with
the household expenses let alone try to get my car in for needed repairs.”

Latricia applied for and received a Jumpstart approval in the same day. Once approved, the individual takes their
approval letter to a repair shop who supports the program. The repair shop emails the estimate to Lifeline and the

customer. If the customer agrees with said repairs, the estimate is approved.

“We completed and approved her application before she left the office,” said Karen. “Through this program, she quickly
received the repairs needed for dependable transportation.”

“Jumpstart repaired my 2014 Hyundai Sonata. | am sending a special thank you to Lifeline for their help. My car is up and
running and allowed me to find employment,” said Latricia.
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